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MANUFACTURING SOLUTIONS

UPDATED UNIFORM RETURN AND
EXCHANGE POLICY
EFFECTIVE FEBRUARY 2019

If you are not satisfied with the fit, style, or

quality of your uniforms, RPS Solutions is

here to help. We ask that you please refer
to the following guidelines.

1. Returns/exchanges must be requested
within 30 days of receiving the original order.

2. Returns/exchanges must be sent back to
the RPS distribution center within 30 days of
the return merchandise authorization
request.

3. If the return is not received within 30 days,
the original request will be cancelled.

Please contact your designated Account Coordinator for
assistance with obtaining your Return Merchandise
Authorization (RMA) Number

customerservice@rps-solutions.com
800.288.8059




